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CHINH SACH BAO VE DU LIEU VA QUYEN RIENG TU
PRIVACY AND DATA PROTECTION POLICY

CONG TY LUAT QNT (sau day goi tat 1a “QNT”, “Chung t6i”) xay dung va cong b Chinh sach Bao vé
Dit liéu va Quyén riéng tu (“Chinh sach™) dé thyc thi nhitng cam két va trach nhiém bao vé thong tin c& nhan
cua Khach hang, tuan thu cac quy dinh phép luat trong viéc dam bao an toan, bao mat thong tin khi Khéach
hang truy cap, st dung dich vu do QNT cung cap trén thuc té, qua email va n6i chuyén dién thoai.

ONT LAW FIRM (hereinafter referred to as “ONT”, “We”) establishes and announces Privacy and Data
Protection Policy (“Policy”) to implement commitments and obligations of Customers’ personal data and
information protection, complying with applicable laws in ensuring safety, confidentiality of Customer’s data
when accessing and using services provided by QNT in practice, via email and talk on the phone.

Khi t6 chuc, ca nhan, doanh nghiép (sau day dwoc goi chung 1a “Ban”) cung cap thdng tin dé thiét 1ap quan
hé, sir dung dich vu do QNT cung cap trén thuc té, qua email va néi chuyén dién thoai, QNT hiéu ring Ban
d6ng y va chap nhan Chinh sach Bao vé Dir liéu va Quyén riéng tu nay.

When individuals, organizations, enterprises (hereinafter collectively referred to as “You”) provide
information to establish relationships, create accounts, use products, services provided by QNT in practice,
via email and talk on the phone, QNT understands that You agree and accept this Privacy and Data
Protection Policy.

1. Péi twong va Pham vi 4p dung | Applied Entities and Scope

1.1.  Ddi twong ap dung cua Chinh sach nay la c& nhan, t6 chirc, doanh nghiép.

This Privacy applies to Users who are individuals, organizations, enterprises.

1.2.  Pham vi 4p dung cia Chinh sach nay bao gom:
The Scope of this Policy are as follows:

- Viéc thu thap, xu ly, str dung, luu trir, va bao vé Théng Tin Ca Nhan cua Ban khi sir dung dich
vu do QNT cung cép trén thuc té, qua email va néi chuyén dién thoai. QNT khong thu thap
Thong Tin Ca Nhan cua Ban théng qua tmg dung QNT va websites ciia QNT vi bét ctr ly do gi.

Collecting, processing, using, storing, and protecting Your Personal Information while using
services provided by QNT in practice, via email and talk on the phone. QNT does not collect
Your personal information through the QNT app and QNT websites for any reason.

- Théng Tin C4 Nhan duoc hiéu 1 thong tin cua Ban va tit ca cac thong tin khac lién quan dén
Ban, dugc QNT thu thap, ghi nhan, xi Iy, st dung, luu trit, cung cap trong qué trinh Ban sir
dung dich vu ciia QNT trén thyc té, qua email va néi chuyén dién thoai.
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2.

Personal Information means your information and all other information related to You, which
are collected, stored, processed, used by QNT during use the services of QNT in practice, via
email and talk on the phone.

Thoéng tin dwge thu thap | Information collected

QNT thu thap thdng tin ciia Ban phii hop véi cac quy dinh phap luat lién quan. Théng tin cé thé bao gom:

QNT collects Your information in line with relevant regulations and law. The information may include:

2.1.

2.2.

3.

Théng tin Ban cung cap cho Chung tdi | Information that You provide to us

Thong tin chi tiét cua ca nhan nhu ho tén, qudc tich, gidi tinh, ngay sinh, nghé nghiép, dia chi,
email, dién thoai,...; d6i véi to chiic, doanh nghiép nhu tén giao dich day du, tén viét tit, gidy
phép hoic quyét dinh thanh lap, gidy ching nhan dang ky doanh nghiép hoic vin ban twong
duong, dia chi, email, dién thoai,...;

Personal details of the individual such as full name, nationality, gender, date of birth,
occupation, address, email, phone number, etc.; and with the organization, enterprise such as
trading name, abbreviated name, establishment license or decision, enterprise registration
certificate or equivalent documents, address, email, phone number, etc.

Thong tin lién quan dén dinh danh caa Ban (vi du: mau chit ky, chir ky dién ti, hinh anh, théng
tin chirng minh nhan dén, cin cudc cdng dan, ho chiéu (thdng tin vé thi thuc d6i vai khach hang
ca nhan la nguoi nudce ngoai), cua khach hang hoac cia nguoi dai dién theo phap luat hoac dai
dién theo iy quyén (goi chung 1a nguoi dai dién hop phéap) va céc théng tin cé lién quan khéc,
tai liéu dinh danh cé anh khac, dir liéu sinh trac hoc...).

Information concerning your identity (e.g. signature sample, e-signature, photo, 1D, passport
information (information about visa regarding the individual client who is a foreigner) of
client or legal representative or authorized representative (hereinafter referred to as “legal
representative”’) and other relevant information, or other photo identification documents, Social
Insurance number, biometric data....).

Nhiing thong tin khac duoc cung cip cho Ching tdi qua viéc dién vao cac biéu mau, vin ban
hozc bang céch lién lac véi Ching t6i truc tiép, qua dién thoai, thu dién tir, truc tuyén hodc bang
cach khac.

Other information that You give us by filling in forms, documents, whether face-to-face, by
phone, email, online, or otherwise.

Théng tin Ching tdi thu thap, tao ra hodc phat trién vé Ban trong qué trinh cung cp dich vu cua
QNT.

Information We collect, create or develop about You in the course of providing QNT s services.

Sir dung thong tin cia Ban | Use of Your Information

Chung tdi s& chi sir dung Théng tin cta Ban cho muc dich: (i) thuc hién dich vu caa QNT; (ii) phan tich, cai
tién dich vu caa QNT; va/hoic (iii) theo yéu cau cua phép luat, ménh Iénh ctia co quan c6 tham quyén.

We will only use Your Information for the purposes of: (i) performing QNT’s services; (ii) analyzing and
improving QNT ’s services; and/or (iii) as required by law or orders of competent authorities.

4.

Chia séthong tin cia Ban | Sharing Your Information
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Chung t6i 6 thé chia sé thong tin ciia Ban voi nhitg ngudi khac phi hop véi quy dinh phap luat bao gom
khi Chung téi hoac ho:

We may share Your information with others where lawful to do so including where we or they:
- Can chia sé trong qué trinh thuc hién dich vu ciia QNT dwoc yéu cau bai Ban.
Need to share during the performance of QNT ’s services requested by You.
- Can chia sé theo ménh Iénh co quan c6 tham quyén hozc theo quy dinh phap luat.
Need to share according to the order of the competent authority or according to the provisions of law.

- Can chia sé lién quan dén béo céo, kién tung hoic khang dinh hoic bao vé cac quyén va loi ich hop
phép.
Need to share in connection with regulatory reporting, litigation or asserting or defending legal rights
and interests.

- Can chiasé vi ly do hop phép.
Need to share for legal reasons.
- Truodng hop khac da dugc Ban dong y.

Other cases have been agreed by You.

5. Chung toi sé luu gitr théng tin caa Ban |We will keep Your Information

Chung t6i Iuu gitr thdng tin ciia Ban theo chinh sach Iuu trit dit liéu cuia Chung toi. Diéu ndy cho phép Ching
t6i tuan tha quy dinh va yéu cau phép luat hoac sir dung théng tin ciia Ban khi Chung téi can cho nhitng muc
dich hop phap ciia Chung t6i nhu quan ly hd so cua Ban va giai quyét bat ky tranh chap hozc van dé nao phét
sinh. Chung tdi ¢ thé can luu giir théng tin cua Ban trong mot khoan thoi gian 1au hon khi ching t6i can
thong tin dé tuan tha quy dinh va yéu cau phap luat hoic khi Chidng toi can théng tin caa Ban cho nhitng muc
dich hop phap cua Ching tdi, vi du dé gidp Ching tdi giai quyét cac yéu cau va khiéu nai, chdng gian 1an va
t6i pham tai chinh, phan hdi cac yéu cau cua cac co quan quéan 1y, .... Khi Dir liéu ca nhan cia Ban khong
con can thiét cho dich vu hoic muc dich theo Chinh sach nay, hodc Ching t6i khéng con cd muc dich kinh
doanh hoic co s phap 1y dé giir lai Di liéu ca nhan cia Ban, Ching t6i s& thuc hién cac budc dé xo4, tiéu
huy, n danh hoic ngin chin viéc truy cap hoic st dung Dir liéu ¢4 nhan cho bit ky muc dich nao ngoai
viéc tuan thu theo Chinh sach nay, hoic cho muc dich an toan, bao mat, phét hién va phong chéng gian lan,
phl hop Vvéi cac yéu cau caa luat &p dung hién hanh.

We keep Your information in line with our data retention policy. This enables us to comply with legal and
regulatory requirements or use it where we need to for our legitimate purposes such as managing Your dossier
and dealing with any disputes or concerns that may arise. We may need to retain Your information for a
longer period where we need the information to comply with regulatory or legal requirements or where we
may need it for our legitimate purposes e.g. to help us respond to queries or complaints, fighting fraud and
financial crime, responding to requests from regulators, etc. When Your personal data is no longer needed
for the service or purpose under this Policy, or We no longer have a business purpose or legal basis to retain
Your personal data, we will delete, destroy, anonymize or prevent access or use of personal data for any
purpose other than compliance with this Policy, or for safety, security, detection and prevention purposes and
anti-fraud, in accordance with the requirements of applicable law.

6. Quyén ciia Ban | Your rights
Ban c6 mot s6 quyén lién quan dén Thong tin vé Ban ma Chiing tdi nam giit, bao gom:

You have several rights in relation to the information that we hold about You, including:
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- Quyen tiép can thdng tin vé Ban ma Chdng tdi nam giir va dé c6 dugc thdng tin vé cach Ching toi xtr ly
théng tin cua Ban.

The right to access information we hold about You and to obtain information about how we process it.

- Trong mét sé truong hop, quyén rdt lai sy ddng ¥ cua Ban ddi vai viéc Ching tdi xu ly thong tin cua
Ban, ma Ban c6 thé thuc hién bat ky ltc ndo. Ching t6i ¢d thé tiép tuc xur ly thong tin ciia Ban néu Ching
t6i co ly do hop phap khac cho viéc lam nhu vay.

In some circumstances, the right to withdraw Your consent to ourprocessing of Your Information, which
You can do at any time. We may continue to process Your Information if we have another legitimate
reason for doing so.

- Trong mét sb truong hop, quyén dé nhan thong tin cu thé dudi dang dién tir va/hoic yéu cau Ching toi
truyén tai thong tin d6 cho mot bén thir ba khi diéu nay kha thi vé mat k§ thuat va dugc Chung t6i dong
y.
In some circumstances, the right to receive certain information in an electronic format and/or request
we transmit it to a third party where this is technically feasible and agreed by us.

- Quyén yéu cau Chang tdi chinh sira thdng tin cua Ban néu nd khdng chinh xac hoic khong day du.
The right to request that we rectify Your information if it’s inaccurate or incomplete.
Ban c6 thé thuc hién cac quyén cua Ban bing cach lién lac véi Chang toi.

You can exercise Your rights by contacting us.

7. Cach bao mat théng tin ciaa Ban | How to keep your information secure

Chung t6i sir dung mot loat cac bién phap dé gitr cho thong tin cua Ban an toan va bao mat, c6 thé bao gém
ma hoa va céc hinh thirc bao mat khac. Ching toi yéu cau nhan vién cia Ching tdi va bat ky bén thi ba nao
thuc hién bat ky cong viéc nao thay mat Ching toi phai tuan thi cac tiéu chuan tuén tha thich hop bao gom
nghia vu bao vé bét ky thong tin nao va ap dung céc bién phép thich hop cho viéc sir dung va chuyén giao
thong tin.

We use a range ofmeasures to keep Your information safe and secure which may include encryption and
other forms of security. We require our staff and any third parties who carry out any work on our behalf to
comply with appropriate compliance standards including obligations to protect any information and applying
appropriate measures for the use and transfer of information.

8. Thay d@6i Chinh sach| Policy Change

Bit ky stra doi, b6 sung, thay thé nao dbi vai Chinh séch Bao vé Dix liéu va Quyén riéng tu nay sé duoc thong
bdo bai QNT trén website chinh thuc https:/www.gntlaw.com. Trir truong hop ndi dung théng bao sira doi,
bé sung hoic thay thé co quy dinh khac vé thai gian hiéu luc, cac sira d6i, bd sung thay thé s& duoc &p dung
ngay tai thoi diém cong khai. Trong pham vi dugc phap luat cho phép, viéc Ban tiép tuc s dung cac dich vu
do QNT cung tng, ddng nghia véi viéc Ban dong y vai cac ndi dung cap nhat tai Chinh sach nay.

Any amendments, supplements or alterations to this Privacy and Date Protection Policy will be announced
by QNT on the official website https://www.gntlaw.com. Unless a notice of modification, supplement or
replacement has a different provision on the validity period, the amendments, supplements, and replacements
will be applied immediately at the time of announcement. To the extent permitted by law, your continued use
of the services provided by QNT means that You agree to theupdated content in this Policy.

9. Luit diéu chinh | Governing Law

Chinh sach Bao vé Dit liéu va Quyén riéng tu nay duoc giai thich va thi hanh theo Phép luat Viét Nam.
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This Privacy and Data Protection Policy is governed, enforced and construed pursuant to the Laws of
Vietnam.

10. Phién ban va Hiéu luc | Version and Effect
10.1.  Phién phan | Version: 2022.1/QNT-PDPP.

10.2.  Chinh sach nay c6 hiéu luc ké tir ngay 01/01/2022 va thay thé toan bo cac Chinh sach Bao vé Dix ligu
va Quyén riéng tu cia QNT trudc do.

11. Lién hé | Contact

Moi thong tin chi tiét va bat ky thac mac lién quan dén Chinh sach nay, vui long lién hé Dich vu khéach hang

cia ONT:

Any detailed information and other concerns in relation to this Policy, please cotact QNT’s customer care
service: support@gntlaw.com.
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